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What we will discuss today

• The Importance of developing Soft Skills 

• Using Scenario-Based Learning to 

develop soft skills in our students
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Soft Skills Overview
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No matter what job you have in 
life, your success will be 
determined 5% by your 

______________ credentials, 

15% by your ______________  
experiences, and 80% by your 

______________  skills. 
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Why do soft skills matter?

• 61% of managers believe soft skills are 

the most important 

• 77% of employers think personality skills 

are just as important as hard skills, and 

16% find them more important.

• 44% of employers chose soft skills as 

the biggest gap in the US workforce

• 85% of job success comes from having 

well‐developed soft skills, and only 15%

of job success comes from technical 

skills
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What are soft skills?

• Communication

• Teamwork

• Problem Solving

• Critical Thinking

• Using Technology

• Time Management

• Interviews

• Motivation

• Work Ethic

• Listening

• Respect

• Responsibility

• Flexibility

• Interpersonal Skills

• Negotiation

• Networking

• Patience

• Presentation Skills

• Self-Confidence

• Stress Management
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SOFT SKILLS GET LITTLE 
RESPECT, BUT WILL MAKE 
OR BREAK YOUR CAREER

- Peggy Klaus
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Soft Skills in CTE
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Using Scenarios to 

teach soft skills

http://www.realityworks.com/
http://www.realityworks.com/
http://www.realityworks.com/


www.realityworks.com

"Tell me and I forget.

Teach me and I may remember. Involve me 

and I learn." - Benjamin Franklin
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Jennifer has recently been 
hired to help redecorate the 
living room of a prominent 
municipal leader. Her client 
states that she has complete 
freedom in the design of the 
room, but it must contain a 
piece from a specific artist. 
After meeting with the artist, 
Jennifer discovers that none of 
the artist’s current pieces would 
work with the room layout and 
design that she had in mind. 
She opts to go with a different, 
less expensive piece and 
orders it to surprise her client.
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Scenario-Based Learning

• Creates sticky learning experiences.

• Facilitates problem-solving in learners.

• Provides guided exploration to learners.

• Provides a safe practice zone to gain proficiency and 

mastery.

• Allows learners to make mistakes and through feedback, 

reinforcing the right approach.
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• 5-minute icebreaker activity:  

individual or group discussion

• Journaling activity:  

answer key questions

• Role Play: practice responses

• Pre- and post-assessment    

Suggested uses for Scenarios
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Sources for Scenarios
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• You DON’T have to do it all yourself!

• Get industry involved.

• Get students involved.

• Talk to colleagues.

• Talk to family.

• Research online.
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Scenario Resource
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• Child Care

• Culinary

• Interior Design

• Textiles & Fashion
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Your Turn!
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• Pick a LEADERSHIP SOFT SKILL that is 

either important in your CTE area, or a key 

skill for student success in your class

• Draft a SCENARIO that has occurred in 

your experience on the job or in life

• Identify the POINTS OF VIEW

• Develop 3-6 KEY QUESTIONS for 

reflection
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RealCareer™ Employability 

Skills Program

RealCareer™ Leadership 

Skills Program
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RealCareer
Employability 

Skills Program

• Ready-to-use

• Includes curriculum, student 
workbooks, activities and 
teaching materials

• Addresses 20 soft skills
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The RealCareer Employability Skills 

Program addresses 20 soft skills:

http://www.realityworks.com/
http://www.realityworks.com/


www.realityworks.com

RealCareer™ Leadership Skills
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FREE LESSON PLANS
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POSTER DOWNLOADS
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Questions?
laura.brawley@realityworks.com

(715) 858-7127
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