The Art of Scenarios —
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What we will discuss today

* The Importance of developing Soft Skills

* Using Scenario-Based Learning to
develop soft skills in our students
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Soft Skills Overview
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No matter what job you have In
life, your success will be
determined 5% by your

credentials,

15% by your
experiences, and 80% by your
skills.
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Why do soft skills matter?

61% of managers believe soft skills are
the most important -0 oy
77% of employers think personality skills & & I B, 25
are just as important as hard skills, and  F e |
16% find them more important.

44% of employers chose soft skills as
the biggest gap in the US workforce

85% of job success comes from having
well-developed soft skills, and only 15%
of job success comes from technical
skills

www.realityworks.com

Realityworks


http://www.realityworks.com/
http://www.realityworks.com/

What are soft skills?

« Communication Respect
* Teamwork » Responsibility

* Problem Solving * Flexibility

 Critical Thinking  Interpersonal Skills
* Using Technology < Negotiation
 Time Management < Networking

* Interviews « Patience

« Motivation * Presentation Skills
« Work Ethic « Self-Confidence
 Listening « Stress Management
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SOFT SKILLS GET LITTLE
RESPECT, BUT WILL MAKE
OR BREAK YOUR CAREER

- Peggy Klaus
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THE TOP 5 SKILLS IN DEMAND
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Soft Skills in CTE

Marketing, Sales, and Service
+ Buying and Merchandising
« Distribution and Logistics

« e-Marketing

«M and Entrep i

+ Marketing Ct ications and

. rketing Inf and Research
. fessional Sales and Mark

Business, Management, and Finance

Administration + Banking and Related
« Admif ive and Infc

Support + Business Financial
+ Business Analysis Management
+ Busi Financial M: «+ Financial and

and Accounting Investment Planning
* Marketing + Insurance Services
+ Human Resources
+ Management
Hospitality and Tourism
« Lodging
« Recreati and Attracti

« Restaurants and Food and Beverage Services
+ Travel and Tourism

Experiential Learning Technology

Agriculture, Food, and Natural Resources
» Animal Systems

= Agribusiness Systems

+ Environmental Service Systems

+ Food Products and Processing Systems

+ Natural Resources Systems
+ Plant Systems
+ Power, Str I, and Tech 1

Agriculture, Food &
Natural Resources

Health Science &
Technology

Health Science
+ Biotechnology Research and Development
« Diagnostic Services

+ Supportive Services

+ Health Informatics

+ Therapeutic Services

Arts, A/V Technology, and Communications
Audio/Video Techniques

Journalism and Broadcasting

Performing Arts

Printing Techniques

Visual Arts

Information Technology
+ Inf pport and
+ Interactive Media
+ Network Systems
+ Programming and Software De

e = and Logisti
+ Facility and Mobile Equipment Maintenance

+ Health, Safety, and Environmental Management
+ Logistics Planning and Management Services

+ Sales and Services

+ Transportation Operations

. tation /Systems Infr Planni
Management, and Regulation
+ Warehousing and Distrit Center O
and f g Science,
+ Producti Technology,
ti . facturing Producti and
Process Devel th i
. il + Eng g and
+ Maintenanceand  and Repair Technology
Operations * Quality Assurance + Science and Math

+ Logistics and Inventory (Investigative,
Control Informational, and

+ Health, Safety, and Educational)
Environmental Assurance

www.realityworks.com

Realit

Live it.

.

work

Learn it.”



http://www.realityworks.com/
http://www.realityworks.com/

Using Scenarios to
teach soft skills
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"Tell me and | forget.
Teach me and | may remember. Involve me
and | learn." - Benjamin Franklin
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Jennifer has recently been
hired to help redecorate the
living room of a prominent
municipal leader. Her client
states that she has complete
freedom in the design of the
room, but it must contain a
piece from a specific artist.
After meeting with the artist,
Jennifer discovers that none of
the artist’s current pieces would
work with the room layout and
design that she had in mind.
She opts to go with a different,
AR Nyt less expensive piece and

Retrieved from https://unsplash.com/photos/uS5LXujNOg4 orders it to Surprise her client.
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Scenario-Based Learning

« Creates sticky learning experiences.
 Facilitates problem-solving in learners.
* Provides guided exploration to learners.

* Provides a safe practice zone to gain proficiency and
mastery.

« Allows learners to make mistakes and through feedback,
reinforcing the right approach.
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Suggested uses for Scenarios

5-minute icebreaker activity:
iIndividual or group discussion

Journaling activity:
answer key questions

Role Play: practice responses

Pre- and post-assessment
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Sources for Scenarios

* You DON'T have to do it all yourself!
» Get Industry involved.
* Get students involved.
« Talk to colleagues.

« Talk to family.

* Research online.
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Scenario Resource

* Child Care

» Culinary

* Interior Design

* Textiles & Fashion

ReaiC Ieer ‘. Nployabil ty Sk P
L0
pl Oyabili y S

T ’
Child Care ¢ ar Ogram

od to "
/’C\f.‘?/v 41 0 Comptete lesson

)"'\l ih rs 15 alf yery

'ngs that never used to

nter Director sheis
19 the time.
drstracted. Yoy ask
S PIss and your 5 2nd thank her fo
i ,u\ﬂ.’xé "'SJ-J‘ nyt
Irustrated now ang

www.realityworks.com

Realit

Live it.

yworks

Learn it.”



http://www.realityworks.com/
http://www.realityworks.com/

RealCareer™ Employability Skills Program
Child Care Careers

Respect

Scenario: You struggle with asthma and certain smells
make it hard to control. A child in your care comes to class
ina soiled cloth diaper, and the smell of the diaper and

the blanket she brings in causes your asthma to flare. You
speak with the center director and she asks your co-teacher
to change the child in the mornings. You wonder why the
center director won't ask the parents to change their child
before arriving and take time to wash her blanket. You voice

your frustration to a coworker, who says she'll also talk to the
center director.

Later that week, the center director sends out an email
stating that another concern was brought up about the smell
of the child’s diapers and blanket. She thought the diaper
situation was addressed and is having the blanket washed
at the center every week. She spoke with the parents about
the asthma issue and will have the center supply disposable
diapers for the child, since they can't afford diapers or extra
laundromat visits. She instructs staff to use center-provided
diapers for this child and to continue to wash her blanket
every week. The center director asks that no one request that
diapers be brought in by them.

20

Points of view to consider

« You, the teacher with asthma
« The parents and child

» The coworker who spoke up
« The center director

Key questions

- How do you and the other teacher feel now that the center
director has shared this information about the child and
family?

» Do you think the center director should have shared her
thoughts with you sooner?

- Would knowing how the parent felt have helped you to
cope with the smell and asthma flares in a better way?

» How do you think the parents feel about the request to use
disposable diapers provided by the child care center?

- Did the center director handle this situation in a respectful
manner to everyone involved?
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Your Turn!

* Picka LEADERSHIP SOFT SKILL thatis
either important in your CTE area, or a key
skill for student success in your class

* Drafta SCENARIO that has occurred Iin
your experience on the job or in life

* |dentify the POINTS OF VIEW

* Develop 3-6 KEY QUESTIONS for
reflection
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RealCareer ™ Employability
Skills Program

RealCareer™ Leadership
Skills Program
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e Ready-to-use

Real Care_e_r * Includes curriculum, student
Em ployability workbooks, activities and
Skills Program teaching materials

 Addresses 20 soft skills
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The RealCareer Employability Skills
Program addresses 20 soft skills:

RESPECT
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USINGTECHNOLOGY &=\ NEGOTIATION

© TIMEMANAGEMENT NETWORKING

INTERVIEWS PATIENCE

MOTIVATION PRESENTATION SKILLS

WORK ETHIC I SELF-CONFIDENCE

? LISTENING

6/0l0 QOO0 O 0 00
66| 6 066 6 6|6

STRESS MANAGEMENT
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RealCareer™ [eadership Skills

RealCareer™
Leadership Soft Skills Program
ed curriculum that Introduces
ip deve)opment

Activity-bas
18 key soft skills for leactership

piCareet S
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FREE LESSON PLANS

Free Lesson Plans

We partnered with subject matter experts to create curricula that provides valuable career exploration and skill development opportunities. Use
these lessons to engage your students in topics related to our hands-on learning aids, like high-demand career exploration, soft skill development,
STEM concepts and more.,

# AGRICULTURE CAREER EXPLORATION

A BUSINESS AND MARKETING CAREER EXPLORATION

2 HEALTH SCIENCE CAREER EXPLORATION

» FAMILY & CONSUMER SCIENCES CAREER EXPLORATION
»” WELDING CAREER EXPLORATION

2 EMPLOYABILITY SKILL DEVELOPMENT

2 SOCIAL MEDIA FOR FCS PROGRAMS

2 STEM FOR FCS PROGRAMS
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POSTER DOWNLOADS

Realityworks
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20 KEY SOFT SKILLS (%)

WHAT ARE SOFT SKILLS? THAT ALL STUDENTS NEED

Soft Skills - ave personal attributes that enable Gy

someone to interact effectively and harmaniously
with other people.

The Soft Skills Gap

77% of employers think personality skl arejust
asimportant s hard skills, and 16% find them
more important ™

Dut of 500 U.S. senior executives surveyed, 44%
think Americans lack saft skills.

What are Soft Skills?
Personal character traits and
interpersonal skills for working
with others.
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Questions?

laura.brawley @realityworks.com
(715) 858-7127
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...an employee-owned company
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